BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

sé: J63F /QD-BTTTT Ha Néi, ngay,d% thang 10 nim 2018

QUYET PINH
Ban hanh B9 tiéu chi, quy dinh thong nhit vé chirc nang, tinh ning
ky thuit trong xdy dung Cong dich vu cong, hé thong thong tin
m@t ctra dién tir (Phién ban 1.0)

BO TRUONG BQ THONG TIN VA TRUYEN THONG

Can ctr Nghi dinh sb 17/2017/ND-CP ngay 17/02/2017 cua Chinh phu
quy dinh chirc ndng, nhiém vy, quyén han va co cu té chuc cia Bo Thong tin
va Truyén théng;

Can cr Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé
viée thue hién co ché mot clra, mot cira lién théng trong giai quyét thi tuc hanh chinh;

Can cr Quyét dinh sb 985/QD-TTg ngay 08/8/2018 cua Thu tudng
Chinh pha ban hanh Ké hoach thuc hién Nghi dinh s6 61/2018/ND-CP ngay
23/4/2018 ctia Chinh phu vé viéc thuc hién co ché mot cira, mot cira lién thong
trong giai quyét thi tuc hanh chinh;

Cin ctr Quyét dinh s6 1491/QD-BTTTT ngay 14/9/2018 cua Bo trudng
Bo Théng tin va Truyén théng ban hanh Ké hoach thuc hién Nghi dinh sb
61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé viée thuc hién co ché mot
clra, mdt ctra lién thong trong giai quyét thi tuc hanh chinh ctia Bd Théng tin va
Truyén thong;

Theo dé nghi cta Cuc truong Cuc Tin hoc hoa,
QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay B tiéu chi théng nhat vé
chuc ning, tinh ning ky thudt trong xdy dung Cong dich vu cong, hé théng
théng tin mot ctra dién tir (Phién ban 1.0) dé thuc hién Quyét dinh sé 985/QD-
TTg ngay 08/8/2018 ciia Thi tuéng Chinh phu ban hanh Ké hoach thuc hién
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé viéc thuc hién
co ché mét cira, mot cira lién thong trong giai quyét thu tuc hanh chinh.

Picu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tr ngay ky.



Piéu 3. Chanh Vin phong, Cuc truong Cuc Tin hoc hoéa, Thu truong
cac don vi va co quan, t6 chirc c¢d lién quan chiu trdch nhiém thi hanh

Quyét dinh nay./. L

Noi nhn: KT. BQ TRUONG
- Nhu Biéu 3; _ L ~

- B6 trudng (dé blc); \RUONG
- Van phong Chinh pha (Cuc KSTTHC);

- Cac B, co quan ngang Bg, co quan thuge Chinh phu;
- UBND cac tinh, thanh phé truc thude TW;

-So TTTT céc tinh, thanh ph6 truc thuée TW

(thu dién t);

- Pon vi chuyén trach vé CNTT cua cic Bg, co quan
ngang Bo, co quan thudc Chinh phu (thu dién t);

- Cong thong tin dién i Bo TTTT;

- Luu: VT, Cuc THH. (100b)




BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
' Doc lap - Tw do - Hanh phuc

HUONG DAN KY THUAT
PINH DANG DU LIEU GOI TIN PHUC VU KET NOI CONG DICH VU
CONG QUOC GIA VOI CONG DICH VU CONG, HE THONG
THONG TIN MOT CUA CAP BQ, CAP TINH VA CAC CO SO DU LIEU
QUOC GIA, CHUYEN NGANH (Phién ban 1.0)

(Kem theo Quyét dinh s6 NGFF/0D-BTTTT ngay 23 /10/2018
ctia B Théng tin va Truyén thong)




I. PHAM VI, POI TUQONG AP DUNG
1. Pham vi ap dung

Tai liéu nay nhim huéng dan k¥ thuat dinh dang dit liéu géi tin phuc vu két
noi cong dich vu cong quoc gia voi cong dich vu cong, hé thong thong tin mot
ctra dién tur cap bg, cap tinh va cac co so dir liéu quoc gia, chuyén nganh.

2. i twong ap dung

Cac d6i tuong 4p dung bao gom cac Bo, co quan nganh B, co quan thudc
Chinh phta, UBND cac tinh, thanh pho truc thugc Trung wong va céc to chue, ca
nhan co6 lién quan trong viéc cung cap giai phap Cong Dich vu céng quoc gia,
Céng dich vu cong (DVC) va Hé thong théng tin mot cira dién tr (MCPT) va céc
t6 chire, ca nhan khéc ¢é nhu cau ap dung néu thay phu hop.

Tai liéu nay nhdm thuc hién Quyét dinh s6 985/QD-TTg ngay 08/8/2018
cua Thu tudéng Chinh phi Ban hanh Ké hoach thuc hién Nghi dinh s6
61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu vé thuc hién co ché mot cira, mot
ctra lién thoéng trong giai quyét tha tuc hanh chinh, Quyét dinh s6 1491/QD-
BTTTT ngay 14/9/2018 cua Bé truong B Théng tin va Truyén thong ban hanh
Ké hoach thuc hién Nghj dinh s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phu
vé viéc thuc hién co ché mot cira, mot ctra lién thong trong giai quyét thu tuc hanh
chinh ctiia Bd Thong tin va Truyén thong.

Phién ban 1.0 bao gdm céc hudng dan ky thuét co ban, téi thiéu vé dinh
dang dir liéu goi tin phuc vu két noi céng dich vu cong quéc gia voi cong dich vu
cong, hé thong théng tin mot clra dién tir cap bo, cap tinh va cac co s dir liéu
quoc gia, chuyén nganh. Tai liéu nay dugc B6 Thong tin va Truyén thong
xdy dung va cap nhat phién ban theo thoi gian phi hop véi thuc té trién khai
Céng dich vu cong quéc gia, cac CSDL qudc gia, hé théng théng tin c6 quy md,
pham vi tr Trung wong dén dia phuong.

3. Giai thich tir ngiv

Cong DVC va Hé thng thong tin MCBT dugc hiéu theo quy dinh tai Diéu
3 Nghi dinh s6 61/2018/ND-CP cta Chinh phu vé thuc hién co ché mot cira, mot
clra lién thong trong giai quyét thu tuc hanh chinh.

[Re]




1. HUONG DAN KY THUAT DPINH DANG DU LIEU GOI TIN PHUC VU
KET NOI CONG DICH VU CONG QUOC GIA VOI CONG DICH VU
CONG, HE THONGTHONG TIN MOT CUA CAP BQ, CAP TINH VA
CAC CO SO DU LIEU QUOC GIA, CHUYEN NGANH
1. Céc goi tin phuc vy két ndi cdng DVC va H¢ thong théng tin MCDT véi
Cong DVC quoc gia

Hé thong thong tin MCDT va Cong DVC cuia Bo/tinh can tudn thu géi tin dé
phuc vu két ndi, tich hop véi Cong DVC quédc gia, tuan thu khung kién triic Chinh
phu dién tir Viét Nam dé dang tai cong khai tinh trang, két qua giai quyét thi tuc
hanh chinh (TTHC) va cung cap cac DVC tryc tuyén trén Cong DVC qudc gia. Cac
g6i tin bao gom:

STT | Gai tin Mo ta

I | Céac goi tin dong bd trang thai xir 1y, tra két qua giai quyét thu tuc hanh
chinh (Document)

1.1 | Document/SyncDocu | Pong bd hd so' giai guyét TTHC tir Hé thng
ment thong tin MCDT/Cong DVC cua B/tinh Ién
Céng DVC qubc gia.

Goi tin nay dugc sur dung dé gul hoac cap nhat
théng tin ho so giai quyét TTHC cta cac co quan,
don vi thugc Bo/tinh 1én Céng DVC qudc gia,
phuc vu cong dén, t6 chire tra ctru thong tin hé so.

Bao gom:

- Cap nhat trang thai xtr Iy hd so Ky duyét, tra két
qua, Két thac, Huy, ...(theo truong dir liéu Status
trong goi tin);

1 - Cap nhat trang thai yéu céu bd sung ho so (theo
truong dir liéu Supplementaries trong gai tin).

1.2 | Document/UpdateDo | Cap nhét tién do xir Iy hd so giai quyét TTHC.
cumentTraces Goi tin nay dé cgp nhat tién 49 xir 1y hd so giai
quyét TTHC cua cac co quan, don vi thudc
Bo/tinh 1én Cong DVC quoc gia, phuc vu cong

dan, t6 chirc tra ctru tién do xir ly ho so.

2 | Géi tin dong bé sb liéu tham do y kién, danh gia chét lugng dich vu hanh
chinh cong (Vote)




2.1 | Vote/UpdateVote | Cép nhat s liéu tham do y kién nguoi dung vé
chat luong dich vu cong truc tuyén cua cac co
quan, don vi thugc Bo/tinh 1én Céng DVC qubc

gia

3 | Géi tin ddng b sb lidu thdng ké vé tiép nhan, xtr ly, tra két qua giai quyét
thu tuc hanh chinh (Statistic)

3.1 | Statistic/UpdateStatis | Cap nhat s6 liéu thong ké cua cua cac €0 quan,
tic don vi xtr ly TTHC thudc Bé/tinh Ién Cong DVC
quoc gia.

Luuy:

- Géi tin nay chi hd tro thong ké cac moc thoi gian
c0 dinh: Hang thang, hang nam;

- Trudong hop néu mudn tong hop s6 liéu theo mot
khoang thoi gian bat ky: Bo/tinh phai cung cap

Giao di¢n Iap trinh Umg dung/dich vu dé Cong
DVC qudc gia goi lay thong tin khi ¢o yéu cau.

2. Huéng dan Dinh dang dir li¢u géi tin phuc vu két n6i cong DVC va Hé
thong MCPT véi Cong DVC quoc gia

2.1. Céc goi tin dong bd trang thai xir Iy, tra két qua giai quyét thi tuc hanh
chinh (Document)

Céc goi tin dong bd trang thai xi ly, tra két qua giai quyét thi tuc hanh
chinh gom:

- POST Document/SyncDocument:

Pdng bo ho so giai quyet TTHC tir céc co quan, don vi tiép nhén ho so cua
Bo/tinh lén Cong DVC quoc gia phuc vu cong dan, to chuc tra ciru théng tin
hé so, bao gom:

+ Cép nhat trang thai xtr ly ho so Ky duyét, tra két qua, Két thuc, Huy...
(theo truong dir liéu Status trong goi tin);

+ Céap nhat trang thai yéu cdu bd sung hd so (theo truomg di lidu
Supplementaries trong goi tin).

- POST Document/UpdateDocumentTraces:

+ Cap nhat tién d6 xir ly ho so giai quyét TTHC cua céc co quan, don vi
thuéc Bé/tinh.;

+Goi tin nay duge sir dung dé cap nhat tién do xir ly ho so giai quyét TTHC
cua cac co quan, don vi thudc Bé/tinh lén Céng DVC qudc gia, phuc vu cong dan,
t6 chirc tra ctru tién do xi ly hé so.




2.1.1. Gai tin Dong bo ho so giai quyet TTHC cia cac co' quan, don vi t1ep
nhén ho so ciia B§/tinh 1én Cong DVC quoc gia

Goi tin Pong b hd so giai quyet TTHC cua cac co quan, don vi tiép nhan
ho so cia Bo/tinh 1én Cdng DVC quéc gia gdm céc thong tin co ban dugc biéu
dién theo cau tric, dinh dang dua trén XML, duong dan thye hién vi€e guri goi tin

dong bo co thé bao gdm tham sb isUpdating vai 02 gia trj gom:
- True: Cap nhat;
- False: Thém moi (méc dinh).
~ Céc truong thong tin cta goi tin duge mo ta trong Bang 1-4, thong tin chi
tiét nhu sau:
Bang 1-4. Cac truong thong tin Document/SyncDocument

STT | = SHERan

Ma thu tuc hanh chinh
trong hé théng Co so | Bit

dir liéu Quéc gia vé | bude
Thu tuc hanh chinh.

1 DocTypeCode Kiéu string

Bit

2 | DocTypeName Kiéu string | Tén loai thu tuc. budc

. |Léyhosc thiétlapMa |
Kiéu string | ho so da dugc don vi | Bat
3 DocCode oo il )

thu ly dong y tiép | budc
nhan.

y Kiéustring | Ten Cong. dan, 10| gy,
5 | CitizenName chuc dang ky hé so bude
mot cua. :

Khong
bat
budc

Ki€ustring | Théng tin khac vé

6 CitizenInfo cong dan, td chure.

7 Applicantsld Kiéu string Mai déi tuong ndp ho | Bat

S0O. budc
Kiéu doi tuong ndp ho
Kiéu s Bit

8 | ApplicantsType - 1: Nguoi dan; b
- 2: Doanh nghiép; '

- 3: Co quan nha nudc;

integer
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- 4: Té chirc khac.

o2 : . | Khon
Kiéu strin i i ch an 14 | TO0E
9 DiaChi g B;e'n chi cong déan, to bét
chure. "
budc
. e | D e i ol | OB
10 | Email Kiéu string | T bat
cong dan, to churc. bug
udc
Kiéu string | $§ di¢n thoai lién hé | Bt
11 | Phone . S are x
cua cong dan, to chire. | bude
: £ gk ~. | Khong
ol ’ P t e
12 | Compendium Kiéu string ;rérladl SRl Tk e oy bat
' budc
: o/ % sk n % Bit
13 | DateReceived Kiéu date | Ngay tiép nhan ho so. bude
. L 8 - Bit
14 | DateAppointed Kiéu date | Ngay hen tra ho so. bt
Trang thai xir 1y cudi
cung cua ho so.
Kiéu - True: Da duyét; Bit
15 | IsSuccess . N H
boolean - False: Khong duyét; | budc
- Null: Chua duyét
két qua.
s ; g Bét
16 | SuccessDate Kiéu date | Ngay duyét ho so. 4
budc
, ) Khong
17 | ApproverName Kiéu string | Nguoi duyét ho so. bat
budc
; ’ .. | Khong
18 | ApproverPosition | Kiéu string Chu’ﬂc Y cua nguolly g
duyét ho so. .
budc
Thong tin Duyét hd so Khéng
19 | SuccessNote Kiéu string | v/ du: ly do khéng bat
budc

duyét.

ASH

W

N ".l‘{‘L



Tap trang thai da tra
két qua ho so:

- True: D4 tra két qua;

Kiéu .| Bit
20 | IsReturned boolearn - False: Chua tra ket | py5c
qua;
- Null: Khéng tra két
qua.
21 | ReturnedDate Kiéu date Neay Atra ke:t o i =5 BaE
cho cong déan, to chure. | budc
Théng tin tra két qua o
Kiéu strin ;g B g x nong
22 | ReturnNote 5 Vlvdu' O~ng bf‘ Ng‘uyelzl bat
Vflﬂ A da nhan két qua bude
ho so (0987987894).
Hinh thuc tra két qua:
” 0 - Tra két qua tai bo ’
Kiéu phan tiép nhan va tra | Bat
") i v
23 | RetamedType integer két qua; budc
| - Tra két qua qua
duong buu dién.
\ A , o 11 A th)ng
24 FinishedDate Kiéu date Is\ljgay ket Satexrly ho bat
' budc
Trang thai xtr 1y h6 so
mot cua:
el - 0: Ho so da dugc tiép B
25 | Status el nhan; aE
integer . . | budc
- 1: HO so dang xur ly;
- 2: Hb so da co két
qua.
. Tén don vi thu 1y hd | ,:
26 BrSERRg D Kiéu string | so mot cua. Vi du: So BaE
Name buoc

TTTT Tinh BRVT.




Trang thai hé so dang
cd yéu cau bd sung
hay khong:

.2 Khong
27 HasSupplementar | Kieu - True: C6 yéu céu bd | bt
y boolean _ .
sung; budc
- False: Khong co yéu
cau bo sung.
£ . % 1. | Khong
28 | RequireSuppleme | Kiéu date Eag héouazéutilgtsu?p bt
ntaryDate 84y y & | bude
4 : : .| Khon
Kiéu strin ' 5 jong
29 | Note g Gh,[ chu thong tin bit
khac. s
budc
Kléu £ = sl o ;
30 | Attachment Collection :iay hé’,ai]‘hf.t lap ?:ﬁ Bét
achments of Attachm | P 1 em i budc.
quan.
ent
2 Id cua tgp dinh kem |
30.1 | Attachmentld K1eu trong hé thong Co BaE
interger : budc
quan thu ly.
o e Bit
30.2 | AttachmentName | Kiéu string | Tén file dinh kem. bude
. R b A g Khong
303 | IsDeleted Kiéu G‘la tu‘ ch1~ra.t¢}? dinh bit
boolean kém nay da bi xoa. .
budc
_— Luu gia tri file dinh | Bat
30.4 | Base64 Kiéu string kit dhecie i k. bulic
Cac t¢p (thanh phan
2 ho so) dinh kém gan | .
30.5 | IsVerified Kicu litn véi hd so cla BaE
boolean budc

nguoi st dung da
duoc xac thuec.

e



Kiéu

31 | DocFees Collection L? phi d? thl.,l ki, thics K_Lhong
ho so mot cura. bat
of DocFee 4
budc
13 ; M. T Bit
31.1 | FeeName Kiéu string | Tén L¢ phi. 5
budc
31.2 | Price Kle.u S6 tién thu. BaE
decimal budc
Loai L& phi thu:
- 1: L& phi thu khi tiép
- nhan ho so; "
iéu .., | Bat
31.2 | FeeType integer - 2: L¢ phi thu khi b6 | 6¢
sung ho so;
- 4: L& phi thu khi tra
két qua.
Kiéu 4
Collention | Gy vir this lobm the | 10008
32 | DocPapers 3 o bat
of DocPape | ho so mét cura. x
. budc
: Tén gidy to. :
32.1 | PaperName Kiéu string S EaE
udc
e S6 luong. 5
32.2 | Amount Kleu e BaE
interger budc
Loai gidy t& thu:
- 1: Giay to thu khi
" tiép nhan ho so; i
329 | PaperT Kiéu B s ... | Bat
: aperlype interger -2 Gl&:y to thu khi bo budc
sung ho so;
- 4: Gidy to thu khi tra
ket qua.
Kiéu .
: Collection | Danh sach céc yéu cau Kihong
33 | Supplementaries 2 A bat
of Supplem | b6 sung hd so. budc

entary




Id cua Yéu cau bo

33.1 | Supplementaryld Kieu sung trong hé théng BaE
Interger , budc
Co quan thu ly.
33.2 | SendUser Kiéu string Mol g you can b Baf
sung. budc
33.3 | SendComment Kiéu string DG 4ung Fed vl Be Ba}
sung. budc
33.4 | SendDate Kleu. Ngay gui yéu cau bo BaE
datetime sung. budc
1 Nguoi }iép nhan Bb Khéng
33.5 | ReceivedUser Kiéu string | sung h6 so tur cong | bat
dan. budc
Thone i e i
33.6 | ReceivedCommen | Kiéu string PGl VNG TBUYSR | bt
Van A da bo sung day R
t 5 budc
du ...
33.7 | ReceivedDate Kleu' Ngay ;tlep g B BaE
datetime sung ho so. budc
Trang thai bd sung ho
S0
- True: Cong dan da
b6 sung day du thu tuc
K ho so; iy
: 1éu a
33.8 | [sReceived s s ; False:g Cong ;dan e
khong bo sung hé so
(qua han bd sung);
- Null: Céng dén chua
to1 bo sung ho so (con
han).
Kiéu Xem
3.9 | Papers Collection | Danh sach giay to bo Kchcng ey
of DocPape | sung. bat
, n g32
I budc

10




331 Kiéu Danh sach 1& phi bo Khong | Xem
30. Fees Collection | sung bat truon
of DocFee buoc |g3l
33.1 | OldDateAppointe | Kiéu Ngay hen tra trudce khi Bit
1 |d Datetime bo sung. budc
: .2 . o Khéng
33.1 | NewDateAppoint | Kiéu Ngay hen tra moi sau |, ¢
; i A bat
2 |ed Datetime khi b6 sung ho so. P
budc
- Ma Qép 1 cua co
quan, t6 chire la dau
mdi (B, tinh...) két
. . no6i vai Cong DVCQG | B4
14 OrganInchargeldL Kk wring 2 Q Ba'E
evell - Déi voi cac BQ, tinh: | budc
su dung ma cap 1 theo
QCVN
102:2016/BTTTT.
Tén co quan, t6 chirc
OrganlnchargeNa | ..z . la ddu moi két ndi véi | Bit
ol . Kicustring | n25 DVCQG (BS, | bude

tinh).

2.1.2. Géi tin Cap nhat tién do xir Iy ho so giai quyét TTHC

Goi tin Cép nhat llen d6 xir ly ho so giai quyét TTHC gbm cac thong tin co

ban dugc biéu dién theo cu truc, dinh dang dua trén XML, chi tiét xem Bang 1-

5, mot s6 truong thong tin chinh nhu sau:

Bang 1-5. Cac truong thong tin Document/UpdateDocumentTraces

STT Tén truong Dinh cang d.u' ‘Gh,l
liéu chu
Id ctia hd so
) mot cua '
1 | Documentld Kiéu string trong hé Bat budc
thong cua
Pon vi xu ly.
2 | DocCode Kiéu string Mi ho so. Bit budc
3 | UserName Kiéu string Ngudi xir ly. | Bat budc

11




UserPosition

Kiéu string

Chuce vu cua
nguoi xu ly.

Bit budc

DateCreated

Kiéu date

Thoi diém xu
ly ho so.

Bét budc

Comment

Kiéu string

NoOi dung xu
ly.

Khéng bt
budc

Status

Kiéu integer

Trang thai ho
SO.

Khéng bét
budc

rgeldLevell

OrganizationIncha

Kiéu string

- Ma Cép ]
cua co quan,
to chire la
dau mdi (B,
tinh...) két
ndi véi Cong
DVCQG.

- Péi véi cac
B, tinh: su
dung ma cép
1 theo QCVN
102:2016/BT
TTT.

Bat budc

rgeName

OrganizationIncha

Kiéu string

Tén co quan,
t6 chirc la
dau mdi két
nbi voi Cong
DVCQG (Bo,
tinh).

Bit budc

2. Goi tin dong bo s6 liéu tham do y kién, danh gia chat lwong dich vu hanh
chinh cong (Vote)

Goi tin dong bo so lidu tham do y kién, danh gia chat luong dich vu hanh
chinh cong cua cac co quan, don vi thuge Bo/tinh 1én Cdéng DVC qudc gia gom

cac thong tin co ban duoc biéu dién theo ciu trac, dinh dang dua trén XML, chi
tiet xem Bang 1-6, mdt s6 truong thong tin chinh nhu sau:

Bang 1-6. Cac truong thong tin Votes



Ngay téng hop
s liéu thim d&

1 y kien, danh gid | oo
1 | DateCreated Kiéu date | chat lugng dich ey
vu hanh chinh '
cong. Vi du:
18/7/2018.
Kidu Téng s6 nguoi Bét
2 | TotalVoted : tham gia danh i
integer 5 bude
gia.
Kiéu Phan trim danh
3 | PercentVeryGood decimal gia dich vu la rat
number hai long.
Kiéu Phan tram danh | oo
4 | PercentGood decimal gia dich vu la i
sy budc
number hai long.
Kiéu Phan tram danh Bt
5 | PercentBad decimal gia dich vu la "
2l T budc
number chua hai long. ‘
Kiéu "
5 |'Onestions Collection | Chi tiét noi dung Kgg?
of Questio | thim do y kién. | "
budc
n
Mai thua tuc hanh
Kibu | thing Co gy |X00m
5.1 | DocTypeCode ; e At B g bat
string liéu Quoc gia ve bubs
Thu tuc Hanh '
chinh
5.2 | Content Kl?u N.Q | dnne i Baf
string do. budc
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5.3

PercentVeryGood

Kiéu
decimal

Phan traim danh
gid 14 rat hai
long.

Bat
budc

5.4

PercentGood

Kiéu
decimal

Phén tram danh
gia la hai long.

Bit
budc

5.5

PercentBad

Kiéu
decimal

Phan tram danh
gia la chua hai
long.

Bat
budc

OrganizationInchargeldlev | Kiéu

ell

string

-Mai cép 1 cua
co quan, td chirc
la dau mdi (BO,
tinh...) két ndi
véi Cong
DVCQG.

- Déi véi cac
B9, tinh: su
dung ma cép 1
theo QCVN
102:2016/BTTT
T

Bat
budc

OrganizationInchargeNam | Kiéu

€

string

Tén co quan, t6
chure 1a dau moi
két ndi voi Cong
DVCQG (B9,
tinh).

Bat
budc

3. Goi tin dong bo s6 liéu thong ké vé tiép nhan, xir ly, tra két qua giai quyét
thu tuc hanh chinh

Goi tin dong b so liéu tham do y kién, danh gia chat luong dich vu hanh

chinh cong cua cac co quan, duon vi thuée Bo/tinh Ién Cdng DVC québc gia gobm
cac thong tin co ban dugc biéu dién theo ciu tric, dinh dang dua trén XML, chi
tiét xem Bang 1-7, mot s6 truong thong tin chinh nhu sau:

Bang 1-7. Cac rrtrong thong tin Statistic

| Pinh
s dang dlr

lieu

R
e ' :

etoehii




Kiéu

Thang lay s6

1 Month : e Bit budc
integer ligu.
Kiéu Nim lay s b
2 Year : . g Bat budc
integer lieu.
Gia tri'xéc
Kidu dinh so liéu
3 [sMonthStatistic thong ké theo | Bat budc
boolean " -
thang hodc
nam.
o Sé h‘é SO
: Kiéu A B e
4 NewReception . nhan trong Bat budc
‘. Integer ,
ky.
g S6 ho so ton
- Kiéu : . 2 «
5 PreExtisting ; ky trudc Bat buoc
integer 2
chuyén sang.
ciby  |Togsed |
6 Total ; so xu ly trong | Bat budc
integer .
ky.
3 Téng s6 ho
Kiéu e £ .
7 TotalSolved ; so da xu ly Bat budc
integer .
trong ky.
Kidy Téng s6 ho
8 SolvedInTime ; so da xu ly Bat budc
integer .
ding hen
' . Kiéu Phén tram ho
i Pe . e o z %
9 | tSolvedInTlme CrEen | ecimal | so da xur ly Bat bugc
number | ding hen.
Kie 5 ho so da g s
10 SolvedLate = S? 5 " Bat budc
integer Xur ly tré hen.
Kiéu Phan tram ho )
11 SolvedLatePercent | decimal |so daxuly Bat bugc
number | tré hen.




Tong s6 ho

12 TotalPending ¥(1eu so chua xur ly Bat budc
integer :
trong ky.
.2 Téng s6 hd
. Kiéu o ‘ .
13 Pending . so chua xur ly | Bat budc
integer
trong han.
Kidu Phan tram ho ‘
14 Pendinglate . so chua xu ly | Bat bugc
integer
trong han.
Kidu S6 ho so )
15 PendinglatePercent ; chua xur ly Bat budc
decimal :
qua han.
16 PendingPercent . so chua xur ly | Bat budc
decimal :
qua han.
17 Note Kl;u Ghi chu. Khong bat budc
string
- Ma cép 1
cua co quan,
to chuc 1a
dau moi (Bc},
tir}h...) k@t
& S kil noi voi Cong
3 rganizationIncharg iéu DVCQG Bit bude
eldlevell string ek
- Poi voi cac
B9, tinh: 51:1
dung ma cap
1 theo QCVN
102:2016/BT
TTT
T.én CO quan,
ﬁ tQ chir(; la ’
19 OrganizationIncharg Kl?u dz}g moi k:et Bt bude
eName string no1 voi Cong

DVCQG (B4,
tinh)

16
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